3apernctpmMpoBaHo B HauMoHanbLHOM peecTpe NpaBoBbIX aKTOB
Pecny6aukn Benapych 28 aexkabps 2006 r. N 1/8173

OWPEKTUBA NPESUAEHTA PECNYB/IMKU BENAPYCb
27 peKabpa 2006 r. N 2

O AEBIOPOKPATU3ALUN TOCYAAPCTBEHHOIO ANMNAPATA U NOBbILWWEHUU KAYECTBA OBECINEYEHUA
MUSHEQEATENBbHOCTU HACENEHUA

(B pea. Ykasa Mpe3ngeHTa Pecnybankm benapycb ot 23.03.2015 N 135)

BakHelwnmmM 3aga4amm 6e10pyCccKoro rocy4apcraa ABAAOTCA 3alMTa NPaB M 3aKOHHbIX MHTEPECOB
rpakgaH, cosgaHve ycnosui ana cBobOAHOro U AOCTOMHOTO PasBUTUS JIMYHOCTW, MOBbILWEHME KayecTBa
U3HU Nogen. YcnewHoe pelleHuMe 3TUX 3afay BO MHOIMOM 3aBWUCUT OT TOro, HAcCKO/bKO 3GdEKTUBHO
AencrTeyeT cuctema paboTbl C HaceneHnem.

FfocyfapctBOM  MOCTOSHHO  MPMHUMAIOTCA  Mepbl, HamnpaB/iieHHble Ha COBEPLUEHCTBOBaHMWE
MeXaHM3MOB pPaboTbl € rpaxaaHaMm No PacCMOTPEHUIO OBPaLLEHUI U COBEPLLUEHWNIO aAMUHUCTPATUBHbIX
npoueayp. Y B sTom HanpaB/ieHUU cAeNaHO HEMANO.

B TO )Xe Bpemsa OT HacefeHUs MNOCTYNatoT Kanobbl HAa HeZOCTATOUYHYI 3GGEKTUBHOCTL PaboThbl
OpraHM3auMn KUJULLHO-KOMMYHAIbHOIO XO3ACTBA, TOPrOB/AM M TPAHCNOPTA, KAa4yecTBO MEAULMHCKOTO U
MHOro 06CNY)XMBaHMUA, HEQOCTATKM B chepe CTPOUTENbCTBA, 40 KOHLA He U3XKUT dopmanusm B paboTe
rocyapCTBEHHOro annapata ¢ AloabMu. NpU paccMOTPEHUN TAaKUX OOpPaLLEHMI BO3HMKAKOT CUTYyaLUW,
KOrga Ha MecTax YCTPaHAKTCA /Wb YacTHble NOCAEACTBUA MMELWMXcs npobaem, HO He NPoBOAUTCA
cucTemMHan paboTa No NpeaoTBPALLEHUIO MPUYUH UX BOSHUKHOBEHMS.

FocyfapcTBEHHbIM OpraHaM Ha BCEX YPOBHSAX rOCYAapCTBEHHOrO ynpasieHUAa HeobXxoauMo yaenaTb
MaKCMMasibHOe BHUMaHWE MOBbIWEHUIO Pe3ybTaTUBHOCTM PaboTbl C rparkgaHamu, a TaKKe MeponpusTUi
no obecneyeHU0 HOPMASIBHOW KU3HEAEATeNbHOCTUM HaceneHua. [lebropokpaTusaumsa [OMKHA HOCWUTb
BCeOOLWNIN, TOTaNbHbIN XapaKTep, MNPOHMKATb BO BCe 0E€3 WCKAYEHWMA acneKkTbl KWM3HM oblecTsa,
3aTparneaTb AeATEe/IbHOCTb BCEX B3aMMOAENCTBYIOLUMX C FPaXKAaHAMM CTPYKTYP.

CnepyeT nepexoguTb K HOBOMY, 60/1ee BbICOKOMY YPOBHIO B3aMMOAENCTBUA FOCYAapcTBa M Hapoaa,
OCHOBbIBAACb Ha COBPEMEHHOM YPOBHE pPas3BUTUA WHPOPMALMOHHBLIX TEXHONOMMIA W  MaKCMMANbHO
NCMNO/b3ysA MMeIoLLMEeCcA BOSMOMXKHOCTU B chepe MHbopmaTmsaumm.

HeobxoanMmo co3paBaTb TakMe YCNOBWUSA, NPU KOTOPbLIX FpagaHe U NpeacTaBUTENU pUANYECKUX
vy, yayT TPATUTh MUHUMYM BPEMEHMU M CUA NPW 0bpaLLeHNN B TOCYAapPCTBEHHbIE OpraHbl U OpraHM3aumm,
OKasblBatoLLme ycnyru, obecneunsatoLLne KN3HeAeATeIbHOCTb HACENEHMS, A TaKXKe aKTUBHO y4acTBOBaTb B
BbIpabOTKe BaXKHEMLWNX YPaBAEHYECKUX PELLUEHWUIA.

B uenax nosblleHUA 3¢pPeKTMBHOCTM paboTbl € rpaxpaaHamu, KadectBa obecneuyeHus
U3HEeAeATe/IbHOCTU HaceNleHUs, OTKPbITOCTU rOoCyAapCTBEHHbIX OPraHoOB, a TaKXe AanbHeiiwen
AeblopoKpaTUsaLumn AeaTeNlbHOCTU rOCYAapPCTBEHHbIX OPraHOB M UHbIX OpraHU3aLMii:

1. Cyutatb cocTosiHMe paboTbl € HaceNeHUEM OAHMM U3 OCHOBHbIX KPUTEPUEB OLEHKM
AeATEeNbHOCTU TOCYAAPCTBEHHbIX OPraHoB WM OpraHusauuii (panee, ecan He YKa3aHO WHoe, -
rocyAapcrBeHHble opraHbl). B cBs3u ¢ astum:

1.1. pyKoBOAUTENAM rOCYAAaPCTBEHHbIX OPraHOB:

PacWMpuUTb MPaKTUKY MCNOAb30BaHUA "NpaAmMbiX TenedOoHHbIX AUHWUIA", perynsapHoro nposeseHus
OO/IKHOCTHBIMM  IMLAMM  FTOCYAAPCTBEHHbBIX OPraHOB  BbIE3AHbIX JIMYHbIX TMPUEMOB FparKaaH MU
npeacTaBuTeneil LPUANYECKUX UL, BCTPEY C HaceneHwem, npecc-KoHpepeHUUn Mo aKTyaNbHbIM ANA
HaceneHWa BONpocam, B TOM YMCAE C NPUBNEYEHNEM AENYTaTOB BCEX YPOBHEW, NpeacTaBUTENEN cpeacTs
MaccoBoi MHpopmMaLMK U 06LLECTBEHHbIX 00beANHEHWI. [TpM 3TOM NOAHMMAEMbIE FPaXKAaHaMM BONPOCHI,
He Tpebylowue cneunanbHOW [OMNOAHUTENBHOW NPOBEPKM W OTHOCAWMECA K  KOMMETeHUMU
COOTBETCTBYHOLLLErO AO/IKHOCTHOTO IMLA, AO/MKHbI pellaTbca 6e3oTnaratenbHo;

BHEAPATb B NMPAKTUKY NpeABapUTE/IbHYIO 3aMUCb HA /IMYHbLIA NPUEM B FrOCYLapPCTBEHHbIE OpraHbl Mo
TenedoHy MAM C MOMOLLbIO 3NEKTPOHHbLIX CpeacTB cBA3M. [pM M3MEHEHWW COrNacoBaHHOFO MoOpPAAKA
JINYHOTO NPMEMA COOTBETCTBYIOLLMI FOCYAAaPCTBEHHDBIN OPraH A0/IKEH YBEAOMUTb 06 STOM rparkaaHuHa;



obecneunTb pexnm paboTbl CTPYKTYPHbIX MOAPA3AENEHWUN, AOMMKHOCTHLIX JNL, FOCYAAPCTBEHHbIX
OpraHoOB, OCYLLECTBAAIOWMX TMNPUEM TpPaxgaH, B TOM uucine C 3aABAeHUAMU 06 OCyLLecTBIEHUU
aAMUHUCTPATMBHBIX MNpoueayp, B yaobHoe pns HaceneHua sBpemsa. Mpuem rpaxpgaH B pabouve AHM
DOMKeH HaumHatbca He no3gHee 8.00 mam 3aBepwatbca He paHee 20.00, a TakKe OCyL,ECTBAATLCA MO
cybbotam m (Mnn) BOCKpeceHbsm, ecin 3TO HEOBXOANMMO C YY4ETOM KosiMyecTBa M cneumduKm obpalleHnii.
PykoBoAMTENN HECYT NEepCcoHasibHY0 OTBETCTBEHHOCTb 3a obecrneyeHMe YKa3aHHOMo pexuma paboTtbl B
BO3r/1aBAAEMbIX FOCYAapPCTBEHHbIX OPraHax, a TakKe B NOAYMHEHHbIX OpraHn3aumax;

NPUHATD Mepbl MO HEeAONYLLEHUIO BO3HUMKHOBEHMA OYepesen, a TaKXKe OJ/IMTENbHOrO OXUAAHUA
rpa)kgaHammM npuvema B TOCYAAPCTBEHHbLIX  OpraHax, OpraHM3aumsaxX, OKasblBalOWMUX  YCAYTH,
obecneunBatowme KuMsHeLeATENbHOCTb HacefeHusa, B TOM 4yucie nytem obecrneyeHWs CBOEBPEMEHHOM
YKOMM/JIEKTOBAHHOCTU  KaZpamMW, BHeApeHuss  UHOOPMAUMOHHBLIX  TEXHOJIOTMM  AUCTAHUMOHHOIO
0bcnyKMBaHMA rpaxKgaH, CUCTEMbl 3NEKTPOHHOMO ynpas/eHUs o4vepeabto. B ciyyae cucremaTmuyeckoro
BO3HMKHOBEHMA YKa3aHHbIX HEFATUBHbIX CUTyaUU NpUHUMaTb Be3oTnaraTesibHble Mepbl NO YCTPAHEHUIO
3TUX ABJIEHMI U NOPOXKAAIOLLNX UX MPUUNH;

WCKNOYNTb Cly4am HeOBOCHOBAHHOIO Bbi30Ba MPa*kAaH B CyAbl, OpraHbl NPOKYpPaTypbl, BHYTPEHHUX
Oen, rocyfapcTBeHHon 6e3onacHoCcTM, KomuteTa rocy4apCTBEHHONO KOHTPOAA, HAaN0roBble, TAMOXKEHHbIE U
WHble TOCY[APCTBEHHbIE OPraHbl, WX HAXOXAEHWUA B YKa3aHHbIX OpraHax CBEPX YCTAHOBAEHHOTO
3aKOHOZATeNbHbIMW AKTaMW BPEMEHU, a TaKKe CBEpPX BPEMEHM, HeobxogMmoro AnA npous3BOACTBa
npoLeccyanbHbIX AENCTBUN;

npu NPUHATUU PELUEHUI, 3aTParnBaoLLMX NPaBa M 3aKOHHble MHTEPEeCHl rpaxKaaH, HEYKOCHUTENIbHO
cobntopgate TpeboBaHMA 3aKOHOLATENbCTBA, HE AOMYCKaTb WX MPOM3BOJILHOMO TOJIKOBAHWUA MpwU
npuMeHeHUW. B cnyvyae HEACHOCTM WAW HEYETKOCTM MpPeAnuMCcaHuii NPaBOBOFO aKTa PeLlleHWA LOMXKHbI
NPUHMUMATBLCA UCXOAA U3 MAKCMMAbHOFO y4YeTa MHTEPEeCoB rparkaaH;

obpawatb  ocoboe  BHMMaHMe Ha  obecneyeHWe  BHMMATENLHOrO,  OTBETCTBEHHOrO,
[o6porKenaTenbHOro OTHOWeEHMA pPaboTHMKOB K rpaxgaHam. [Mo Kaxgomy cayyato ¢Gopmanmnsma,
NpeAB3ATOro, HETAaKTUYHOIO NOBeAEHMA, TPYOOCTU U HeyBaXKeHUA K NoAAM NPOBOAMTb NPOBEPKY M MpU
NnoaTBEPXKAEHUM COOTBETCTBYHOLWMUX (AKTOB MpuBAEKaTb BMHOBHbIX K OTBETCTBEHHOCTM BMIOTb A0
0CBO6OKAEHNA OT 3aHUMAEMOWN LONKHOCTY;

1.2. pykoBoguTensm pecnyb/iMKaHCKMX OPraHoB rOCY[apCTBEHHOrO YNpPaBJEHUs W MECTHbIX
NCNONHUTENbHbIX U PacnopsAnTeIbHbIX OPraHOB U (MAK) Ux 3aMecTUTeNsIM No rpaduKy NPoBOAMUTD:

NNYHBIN Npuem Kaxkayto cpeay c 8.00 go 13.00;

"npsimble TenepoHHble MMHUK" C HaceneHnem Kaxkayto cybo6oty ¢ 9.00 go 12.00;

Bble3Hble JINYHbIE MPUEMbI HE PEXKE OAHOr0 pPa3a B KBAPTA.

Mpn HeobxoaMMOCTH, OOYCNOBNEHHOW B TOM YMCAE 3HAYUTE/IbHbIM KOAMYECTBOM OOpaLLeHui
rpaxkaaH, MeponpuATUA, YKasaHHble B ab3auax BTOPOM U TPETbEM YACTU NEPBOMN HACTOALLEro NMOAMYHKTA,
MOTyT NPOBOAUTLCA Hoslee NPOAONKUTENBHOE BPEMS;

1.3. pekomeHZOBaTb JAenyTaTam BCeX YypoBHeW, uneHam CoseTa Pecnyb6bankm HaumoHanbHOro
cobpaHus Pecnybankum benapychb:

npu paccMmoTpeHun obpalleHnin, cogepkalumx WUHOOPMALMIO O HAPYLWEHUM NpaB M 3aKOHHbIX
WMHTEpPEeCcoB rpaxaaH, UCMO/Ib30BaTb UMEIOLMECA NOJHOMOYMA ANA YCTPaHEHUA AONYLWEHHbIX HapyLleHui,
COXPaHATbL BONPOCHI HA KOHTPOJIE A0 UX NOIHOO pa3peLueHuns;

aKTMBM3MpPOBaTb pPaboTy NO peleHUIo Ha MecTax aKTyasbHblXx npobnem Kum3HeobecneyeHuA
HaceneHus;

CTUMY/ZIMPOBATb 3aMHTEPECOBAHHOCTb J/IIOAEN B Pas3BUTUM CBOUX PErMoHos, cnocobcTBoBaTb
dbopmnpoBaHMIO KaHasfa 0b6paTHOW CBA3M C HaceseHMEM, B TOM 4MC/e NOCPeACTBOM ObBLLEeCTBEHHbIX
06CYKAEHWNIA MHTEPECYIOLWMX FPaXKAaH BONPOCOB;

1.4. rocypapCTBEHHbIM CpeacTBaM MaccoBOM WMHPoOpMaumMm B TPexAHEBHbI CPOK YyBeAOMATb
rocyapcTBeHHble opraHbl 06 ony6/aMKOBaHHbIX B COOTBETCTBYHOLLMX MEepUOSMYECcKUX u3gaHuax anbo o
NpPO3BYyYaBLIKNX B MPOrpammax Tefie- U paMOKaHaNoB MaTepuanax O HEBbINOJHEHUN PAaBOTHUKAMM TaKUX
opraHoB TpeboBaHMIM 3aKOHOAATeNbCTBA NPU paboTe ¢ HaceneHnem.

PykoBoauTeNu rocyiapcTBEHHbIX OPraHOB 0653aHbl PAaCCMOTPETb TakMe MaTepuasbl U NPUHATbL Mepbl
MO YCTPaHEHWIO AOMNYLWEHHbIX HAPYLWEHUIA U MPUYUH, UX NOPONKAAOLNX, @ TAKKe NpuBaedYb BUHOBHbIX B
3TOM K OTBETCTBEHHOCTMU;

1.5. MuHucTepcTBy MHbOPMaALLUUK:



OpraHn3oBaTb NOCTOAHHOE OCBELLEHWE B CPeACTBAX MAacCOBON MHPOPMaLMN MPUHUMAEMBIX Mep Mo
AeblopoKpaTM3aLmMm rocy4apcTBEHHOIO annapaTa, COBEPLLIEHCTBOBAHUIO PaboTbl C HACeIEHUEM;

Ha MOCTOAHHOW OCHOBE MPOBOAUTL MHGOPMAUMOHHO-NPONAraHANCTCKYIO PaboTy, HaNpPaBAEHHYIO Ha
pa3bACHEHWE HACENEHUID KOHCTUTYLMOHHbIX TPebOBaHWM MO B3aMMHOW OTBETCTBEHHOCTM FOCYAapcTBa
nepes rpa*kaaHamu v rpaxkgaH nepeg rocysapcTBom.

2. TMpuHATL Mepbl NO AajbHellWeMy COBEpPLUEHCTBOBAHMIO MNOPAAKA OCYLeCTB/AEHMUA
A4MMHUCTPATUBHbBIX Npoueayp. Mpu sTom:

2.1. 3anpeTuTb rOCYZApPCTBEHHbIM OpraHam ucTpeboBaHMe OT  3aMHTEPECOBAHHbLIX UL,
obpaTMBLUMXCA 3@ OCYLECTBAEHUEM aAMWHUCTPATUBHOM nNpoueaypbl, LOKYMEHTOB M CBELEHUWN, He
npeaycMOTPEHHbIX 3aKOHO4ATENbCTBOM 006 aAMWHUCTPATMBHbBIX Mpoueaypax, a TaKKe HernpaBoOMEpHbIN
OTKa3 B NPUHATMM 3asiBEHUN 00 OCYLLECTBAEHUN aLMUHUCTPATUBHBIX Npoueayp, B TOM YynUc/ie B CBA3MU C
BPeMeHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO PpaboTHUKA.

Mpwn BbISBAEHUN GAKTOB HapyLlEHWUA 3anpeToB, NPesyCMOTPEHHbIX B 4YacTU MEepBOM HACTOALLErO
noAgnNyHKTa, paccMaTpuBaTb Takne $aKTbl B KAaYeCcTBe rpyboro HapyweHUs A0NXKHOCTHbIX 06A3aHHOCTE;

2.2. pyKOBOAUTENAM FOCYAAPCTBEHHbIX OPraHOB 0becneynTb:

HaA/eXKallyto OPraHM3aunIio MecT NpMema rpaxaaH B rocyapCcTBEHHbIX OpraHax, OCyLLeCTBAAIOLLMX
aOMUHUCTPATMBHbIE NMpoLeaypbl, BKAOYAA obecnevyeHne AOCTAaTOYHbIM KOAMYECTBOM CUAAYMX MeCT AAA
noceTuteneim W MNAPKOBOYHbLIX MECT [AAA TpaHCnopTa, MNMTbEBOM BOAOM, WHbIMM  yaobcTBamu,
dbopmupoBaHme bGesbapbepHoON cpeabl A8 WMHBA/AMAOB WM UL, C OrPaHUYEHHbIMM BO3MOXKHOCTAMM
nepeasuXeHnsn B LLeasxX Nx 6ecnpenaTCTBEHHOIo AOCTyMNa K MecTaM Npuema rpaxaaH;

COKpaLLeHME MAKCMMA/IbHOTO BPEMEHM OXUAAHWA B ovyepean npu obpaleHun 3a coBepLUEHUEM
aaMMWHUCTPATUBHbBIX NpoLeayp;

2.3. CoseTy MwuHuctpoB Pecnyb6anku benapycb coOBMEecCTHO ¢ 06aMcnonkomamm U MUHCKMM
ropucrnosKoOMoM:

Ha CMCTEMHOW OCHOBe NpPOBOAWTL PAbOTy NO YNPOLWEHUIO aAMUHUCTPATUMBHBIX MpoLeayp, B TOM
yncne NyTeM COKPALLEHMA KONMYECTBA AOKYMEHTOB, HEODXOAMMbIX AN UX COBEPLUEHMUS;

NPUHUMATbL Mepbl MO 0becneyeHUto MaKCMMasbHO MOAHOTO MHOOPMWMPOBAHMA TpaxgaH o6
NCMNO/MIb30BaHMM NPU OCYLLECTBNEHUM aAMUHUCTPATMBHbIX Npoueayp NpuHUmMna "ogHoO OKHO", B TOM yucne
yepes cpeacTBa MaccoBOn MHPOPMALMK M TNOBANBHYIO KOMMbIOTEPHYIO CeTb MIHTEpPHET;

B TPeXMecsAYHbli CPOK npopaboTaTb Bonpoc o6 obecneyeHUM MaKCMMANbHOM KOHCONMAALUU
aOMMHUCTPATMUBHbBIX NMpoueayp B pamKax O4HOMN cay»Kbbl M BHECTM Ha paccmoTpeHue naBbl rocyaapcrea
npoeKkT yKasa [Mpe3ngeHTa Pecnyb6amnkmu Benapycb, onpenensAiwollero npaBoBoON CTaTyC W OpraHM3aLuumio
AeatenbHocTH cny»Kb "oaHo oKHO";

B ABYXMECAYHbIN CPOK:

obecneuntb pa3paboTKy W  YTBEPKAEHWE  WHCTPYKUMI NO  COBEPLUEHUIO  C/IOXHbBIX WU
MHOTOCTYMEeHYaTbIX Npoueayp, obecneuyms YeTKUIM, NPO3PAYHbBIA U MAaKCUMaA/IbHO HEODpEeMEHUTENbHbIN ANA
rpaxkfaH MexaHM3M OCYLLeCTBAEHWMA TaKUX npoueayp, YCTaHOBAEHWE MPOMEXKYTOUHbIX U NpeaenbHbIX
CPOKOB MX BbIMOJIHEHUA, UCKAIOYEHWE HaAYMaHHbIX U HEOBOCHOBAHHO 3aTPaTHbIX TpeboBaHM;

MWHUMMU3INPOBATL KOJIMYECTBO aAMUMHUCTPATMBHbLIX MNpoueayp, A/A OCYWEeCTB/AEHUA KOTOpPbIX
rpaxkgaHam HeobxoaMmo AnMYHO nocewatb r. MUHCK n1Mbo o0bnacTHble LEeHTpPbI;

2.4. obaucnonkomam U MUHCKOMY FOPUCMOIKOMY WMCKAKOYUTb HEOBXOAMMOCTb HEOLHOKPATHOro
NoCeLeHNA rparkaaHaMmM PasNYHbIX NOAPA3AENEHUA MECTHOTO UCMOAHUTENBHOMO U PAacnopPALUTENBHOTO
opraHa (NOAYMHEHHbIX OpraHWsauuMii) AnA NoAayvu 3aaBAeHMM 00 OCyLecTBAEHUU AAMUHUCTPATUBHBIX
npoueayp. Mpuvem 3asBneHUA 06 OCYLLECTBNEHUM ALMWMHWUCTPATMBHLIX MpoLeayp W npefocTaBieHue
HeobX0AMMbIX KOHCYNbTALLMMN AONKHbI OCYLLECTBAATLCA B O4HOM MeECTe.

3. MoBbicuTb ypoBeHb HPOpMaTU3aLmm B chepe paboTbl € rparkgaHamm U opraHusaumamu. B atmx
uensax:

3.1. Cosetry MuHuctpos Pecnybavkun Benapycb obecneuyntb MOJHOMAcCWTabHbIN nepexos,
rOCylapCTBEHHbIX OPraHOB K 3/IEKTPOHHOMY [OKYMEHTOO60pOoTYy MpM peanusaumu rocyAapCcTBEHHbIX
bYHKUMA, OCYLLECTBIEHUM B3aUMOAENCTBUA AW COBEPLLUEHUN aJMUHUCTPATUBHbBIX NpoLEeayp, B TOM Yncne
NPUHATb HEOBXO0AMMbIE Mepbl:

00 1 aneapsa 2016 r.:

no obecneyeHWO  CBOEBPEMEHHONO Nepexofa Ha  MEXBEeAOMCTBEHHOE  3/IEKTPOHHOE
B3aMMOAENCTBUE FrOCYAaPCTBEHHbBIX OPraHOB U NOAYMHEHHbIX UM OpraHM3aunii;



MO COKpaWEeHUIo OyMaKHOro AOKYMeHTOObopOoTa C OAHOBPEMEHHbLIM PaCLIMPEHUEM MPAKTUKK
NCNO/Nb30BaHMUA 3N1EKTPOHHOTO popmaTta NpesCcTaBNeHNA JOKYMEHTOB;

no obecneyeHnto UHPOPMALNOHHO-TEXHONOTMYECKOTO B3aMMOLENCTBMA BCEX WMHPOPMALMOHHbIX
pecypcoB, HeOb6XOO4UMBbIX A5 OCYLWECTBAEHUA agMWHUCTPATUBHBIX Npoueayp, a TakkKe no aopaboTke
NporpammHoro Kkomnsekca "OgHO OKHO" ¢ y4ETOM BbIIBIEHHbIX Ha MPAKTUKE HeAOCTaTKOB B ero paboTe;

00 1 ansapa 2017 r.:

No OpraHn3aunn BO3MOMXKHOCTM COBEPLUEHUA agMUHUCTPATUBHBIX NpoLeayp B 3/IeKTPOHHOM BuAe,
HauyMHas OT AUCTAaHLMOHHOM NoAayun 3aAaBaeHM 06 OCYLLECTBNEHUN aMUHUCTPATUBHbIX NpoLeayp (3aABOK
Ha MX OCYLLECTBJEHWNE) M 3aKaHYMBAA NONYYEHMEM PE3YNbTATOB B BUAE 3/IEKTPOHHOIO SOKYMEHTA;

Nno CO34aHWI0 W BHEAPEHUIO WMHPOPMALMOHHLIX PEecypcoB, MNO3BOAKOWMX  MNPOBOANUTD
MAEHTUOUKALMIO TparkaaH B NpoLecce OCYLLeCTBAEHUA agMWHUCTPATMBHbLIX MpoLeayp B 3/IEKTPOHHOM
BUAE;

Nno CTUMY/IMPOBAHMUIO FPaXK4aH K obpalleHnto 3a OCyLLecTBIeEHUEM aAMUHUCTPATMBHbIX NpoLesyp B
3/IEKTPOHHOM BUAE;

3.2. CoBetry MwuHuctpos Pecnybnvkn bBenapycb coBmecTHO ¢ ob6aucnonkomamm M MUHCKUM
roOpUCNosKOMOM:

OpraHn30BaTb NO3TANHOE OCHALLEHWE FOCYAAaPCTBEHHbIX OPraHOB CUCTEMAMM ayAno- N BUAEO3ANUCK
B LeNAX KOHTPOJIA 32 KOPPEKTHOCTLIO NPUEMa rpaxKaaH 1 YBaXKUTENbHbIM OTHOLLIEHWEM K NHOAAM;

Ha NMOCTOAHHOM OCHOBE 0HecneyYnBaTb aKTyaIM3aLMIO CBEAEHNN, COAEPHKALLMXCA HA MHTEPHET-CaTax
rOCyapCTBEHHbIX OPraHOB M MOAYMHEHHbIX UM OpraHuW3auuii, B LEeNAX UCKAHYEHWA MNPOTMBOPEYMBON,
HeaKTya/ibHON MHbOpPMaLLMK, BOCNONHEHWUA NPo6enos B UHGOPMUMPOBAHUN HACENEHUA;

3.3. pyKOBOAUTENSAM FOCYAAPCTBEHHbIX OPraHOB PACLUMPUTb MPAKTUKY OOLLECTBEHHOTO 0bCYyXAeHUA
Ha MHTEPHEeT-CalTax rocyLapCTBEHHbIX OPraHOB HaMbonee 3HAUYMMbIX NMPOEKTOB HOPMATMBHbIX NPABOBbLIX
aKTOB, obecneuymBan MyTemM WMCMNONb30BAHWUA Pe3yNbTaTOB TaKOro OOCYXKAEHWs BOB/IEYEHWE TpaxKAaH B
ynpas/ieHMe rocyfapcTBOM M CO34aBan TEM CaMbIM HaZeXHblI bapbep Koppynumu;

3.4. o6nmncnonkomam, MUHCKOMY FOPUCMONKOMY 06eCcneunTb pasmelleHne Ha MHTEPHET-CalTax pan-
M ropuMcnoskomos WMHpopmaumm o TenedpoHax Hanmbosnee BOCTPebOOBaAHHbIX Yy HaceneHua cayx6 no r.
MUHCKY, 06/MacTHbIM UEHTpPaM, MHbIM ropoAam, a TaKke MHOOpMaLMM O BCeX COBepLIaemMblX Ha
COOTBETCTBYIOLEN TEPPUTOPUN ALMUHUCTPATUBHBLIX NpoLeaypax, BKAOYAA agpeca M pexum paboThbl
OCYLLECTBAIAIOLWMX 3T NpoLeaypbl OpraHM3aunii, 06 agMMHUCTPATMBHbIX NpoLeaypax, OCyLLeCTBASEMbIX B
3N1eKTPOHHOM BUAE, O NOpsAAKEe NoAauN 3asiBAeHMN 006 OCYLLEeCTBNEHUM TaKMX NpoLesnyp.

4. YCTaHOBMUTb, YTO CO3A4aHME YC/NOBUIA Ana obecrneyeHUA HOPMAZIbHOW KU3HeAeATe/IbHOCTU
rpaXkAaH, NOBbLIWEHUA KayecTBa OKa3aHUA YCAYr HaceneHUIo ABAAETCA NnepBooYepenHoOi 3apauyen
MECTHbIX MCNO/IHUTE/NIbHBIX U PacnopAAUTEeNbHbIX OpraHoB. Bce npo6bnembl U TpyAHOCTM HaceneHus
[O0/KHbI B NEPBYIO ouepeab paspellaTtbca HeNoCpPeACTBEHHO HA mecTax. B aTux yenax:

4.1. obancnonkomam U MUHCKOMY rOpUCNONIKOMY:

B MNpUoOpuUTETHOM nopagake obecneuntb Hagnexallyto paboTy opraHM3aunii  KUAULLHO-
KOMMYHa/IbHOTO XO3fMCTBA, 34PaBOOXPAHEHUA, TOProBAMU, yYpexaeHuii obpa3oBaHMA, TPAHCMNOPTHbLIX U
MHbIX OpraHM3aunuii, OKasblBalOWMX ycayrn, obecneumBalowme KU3HELEATENbHOCTb HACeNeHuA, Ha
COOTBETCTBYOWEN Tepputopun. TenedoHbl yKasaHHbIX OpraHM3auui [O0NKHbl OblTb pasmelleHbl Ha
WMHTEpHEeT-calTax pan- U FOPUCMOIKOMOB, @ Ka4eCTBO MX PaboTbl NOCTABAEHO Ha MOCTOAHHbIA KOHTPOb;

OpraHM30BaTb B KaXAOM palioHe, B TOM 4YMCAe Ha NJAaTHOW OCHOBE, NPefOoCTaB/NieHME HaCeNeHuUto
YCAYr NO apeHAe TEXHWKW ANR NPOBEAEHUA CEbCKOXO3ANCTBEHHbIX U CTPOUTENbHbBIX PaboT, AOCTaBKe Ha
AOM Ce/IbCKOXO3ANCTBEHHON MNPOAYKUMW NpPU ee Ce30HHOM NpuobpeTeHuU, [POB U MHOMO TOMAMBA,
peannsyemblx HaCeNIEHUIO ANs OTOMNNIEHMUSA, U UHBIX YCAYT, BOCTPEOOBAHHbLIX HaceNeHUeM;

Ha NepuoanyYecKol OCHOBE aHa/AM3MPOBaTb KAYeCTBO OKa3aHWA YCAYyr HAaceNeHWuto, B TOM 4yucne C
Yy4eTOM KOJIMYecTBa MOCTYMMBLUMX ¥Kanob, M NPMHMMATL Mepbl MO MOBbIWEHUIO IPPEKTUBHOCTU WX
OKasaHus;

4.2. Cosety MwuHuctpo Pecnybnunkm Benapycb coBmecTHO ¢ obavcnonkomamm u MUHCKUMM
ropucnosKOMOM:

pa3paboTaTb U BHEAPUTb CUCTEMY PEUTUHIOBOM OLEHKU rpaxaaHamum 3GGeKTUBHOCTU AeATeIbHOCTU
OopraHv3auui, OKasblBaloOWMX Yycayry, obecneymBatolme KU3HELEATE/IbHOCTb HACeseHuA, KavecTsa
OCYLLECTB/IEHNA AAMUHUCTPATUBHbLIX MNpoLeayp NyTeM aHKETUPOBAHUA, MNPOBEAEHMA OnpocoB B
rno6anbHOM KOMMNbIOTEPHOW ceTU MHTEPHET U MHbBIX MEPONPUATUIN C UCNONb30BaHNEM MHDOPMALMOHHbBIX U



TENIEKOMMYHUKALUMOHHbIX  TexHonornih. 0ObecneunTb Hagnexkalwmin ydeT 3Tolt  uHOoOpmauum U
NCNoNb30BaHMeE ee NPU OLEHKe AeATeIbHOCTM COOTBETCTBYIOLLMX OpraHM3auuii U NpoBeaeHUM poTauum Ux
pyKOBOAALLMX KaapoB;

NoBbICUTb YPOBEHb OKas3aHMA YCAYr HaceNeHWUo OpraHM3aumamum cuctembl benopycckoro
pecnyb/iMKaHCKOro coto3a noTpebuTenbckMx obwecTs, pecnybaMKaHCKOro YHWUTApPHOro npeanpuatua
nouytoBol cBaAsn "Bennouta"”, WMHbIMM oOpraHM3auMAMKU pPecnyb/IMKAHCKOrO 3HA4YeHUs, OKasblBAKOLWMMMU
YCAYr1 HaceNeHunto, U 06ecneymnTb KOHTPONb 33 HaAEeKALLMM KaYeCcTBOM OKa3aHMA 3TUX YCAYT;

4.3. pekomeHpoBaTb pecnybsnMKaHCcKoMy obuwectBeHHoMy obbeguHeHuto "Benaa  Pycb",
obuiectBeHHOMY 06beguHeHUto "Benlopyccknin pecnybMKaHCKUIA COO3 MO0AEKN" BO B3aMMOAENCTBUN C
TEPPUTOPMANBHBIMU LEHTPAMMU COLMANbHOIO OOCAYKMBAHUA HacesieHMA OpraHM30BaTb BOJIOHTEPCKOE
OBUMKEHME NO OKa3aHWIo BETepaHaMm, MHBaNMAAM, NOXKUAbIM NHOAAM, MHbIM KaTeropmam rpaxgaH nomMmoLm
BO B3aMMOOTHOLUIEHMAX C FOCYAaPCTBEHHbIMM OpPraHamMM WM OPraHU3aLMAMM, OKa3blBAIOWMMMU YCAYTU
HaceneHuo.

5. FeHepanbHOM NpoKypaType:

YCUAUTb Hap30p 3a COobMOAEHMEM 3aKOHOLATENbCTBA MPWU MPUHATUM PELUEHUN, 3aTparMBaloLmX
npaBa M 3aKOHHble MHTEPECHI rpa*kAaH, AO/MKHOCTHbIMU NMLAMWU rOCYAapPCTBEHHbIX OPraHOB, a TaKKe 3a
cobnogeHnem 3TUX NpPaB M 3aKOHHbIX MHTEPECOB MPaBOOXPaHUTENbHbIMMU OpraHaMmn Npu PacCMOTPEHUU
33ABMIEHUIA W COOOLEHMA O NPEecTynneHusx, 3aKOHHOCTbH CyAeOHbIX pPeLeHUn Mo TParKAAHCKUM,
YrofIoBHbIM genam, genam ob agMUHUCTPATUBHbIX NPaBOHapPYyLIEHMAX, 3aTparMBalolWmMx npasa U 3aKOHHble
MHTepechl rpaxkgaH. B3aTb Ha 0CO6bIN KOHTPO/Ib COCTOAHUE PabOoTbl C HACENEHNEM B NMPABOOXPAHUTESbHbIX
opraHax;

OCYLLECTBNATL Ha MOCTOSAHHOW OCHOBE MOHUTOPUHI O06palleHunit, coaepalwmx KPUTUKY paboThbl
NpaBoOOXPaHUTENbHbIX OPraHoB, B TOM YMCIAEe pasMeELLEHHbIX B CPeAcTBaX MaccoBOM WHbopmauuu wu
rnobanbHOM KOMMblOTEPHON ceTu WHTepHeT. B cnyyae BbiABNEHUA HapyweHWi obecneymBaTb
BOCCTAHOBJ/IEHWME 3aKOHHOCTM U NPUB/IEYEHMNE BUHOBHbIX AO/IIKHOCTHbIX UL, K OTBETCTBEHHOCTM;

obecneynTb HEYKOCHWUTeNbHOe CcobAlogeHNe AOMKHOCTHbIMU IMLAMW  OPraHoB MPOKypaTypbl
TpeboBaHWUI 3aKOHOAATENbHbIX aKTOB, PErAaMEHTUPYIOLUX €€ AeATeNbHOCTD.

6. CnegCTBEHHOMY KOMUTETY B3ATb Ha 0COObIM KOHTPO/Ib 06OCHOBAHHOCTb BO3OYKAEHUA M OTKasa B
BO3OY)KAEHUN YrONIOBHbIX A€/, NPUMEHEHWss B OTHOLEHWM TrparK4aH Mep NpPeceyeHusn, WHbIX
npoueccyanbHbIX PeLEHNN, OFPAaHNUYMBAIOLLMX MPABA M 3aKOHHbIE MHTEPECHI FPaXkaaH.

7. Cosety MwuHuctpos Pecnybavku bBenapycb COBMeCTHO ¢ obaucnonkomamum uM MUHCKUM
ropuUCrosIKOMOM B TPEXMECAYHbIA CPOK pa3paboTaTb M YyTBEPAWUTb MAaH MeponpuaTUIA Mo peanusaumm
NOIOXKEHUN HacToALWel JUpPeKTUBSI.

8. KoHTpoAb 3a BbINOAHEHMEM HacToAWeEN ANPEKTUBLI BO3/IOXKUTb Ha AgMUHUCTPaumio MNpesnaeHTa
Pecnybanku benapyceo.

Mpe3naeHT Pecnybankm benapycb A.JlyKaweHKo




